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Office ot the Fiscal Assistant Secretary
LS. Department of Treasury, Rm. 2112
1300 Pennsvivania Avenuz NW.
“Washington D.C. 20220

Dear Assistant Secretan:

[am writing on cehaif of Zast 3ay Habirat for Humanity o urge Treasury to oreiibic check casher
other "payment service sroviders™ trom providing recipients access 10 elecronic “ederal renetits, as part of

ZFT799. Cueck cashers prev ugon low-income consumers and deny their customers the consumer
protections provided at mainstream financial institutions.
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The mission of East Bay Habitat “or Humanity is the provision of decent. zrfordabie housing for peorle

who have low or very low income levels. In providing this housing. and working vith the Tamilies who

need it, we are very muci aware of now ditficuit it is for them to receive the financial services which are
available to mainstream American consumers.

Treasury began EFT 89 with the stated goai of brining the unbanked into the financial mairsiream.
Allowing check cashers to be the access point for federal benetits recipients o recaive their funds.
however, does exactly the opposite. Check cashers force consumers to pav excessive fess Jor ransactions
that should be available to them at a reasonable cost. For instance. in California check cashers charge an
annual percentage rate of almost 400% for a payday loan! With interest rates this 1igh. recipients ara
prevented {rom having access to their benefits at a reasonable cost.

Check cashers also provide few consumer protections that they would receive if shev banked at a federally
insured tinancial institution. if federal benerits recipients have an'account with such i
cashers may withhold federal funds as pavment for past sums owed to the check casher.

By aliowing check cashers to provide access to federal funds. Treasury will not oniv condone but stimulare
the abusive practices of check cashers. While the customer will 2o to the check casher to receive her
federal benetits. she may also tecome a potential customer for numerous other abusive ransactions. The
number of check cashers has doubled since 1900, and is steadily growing. This proritabie industrv makes
no reinvestment back into the low income communities in which thev operate.

Itis time Treasury made EFT 99 a program that truly protects consumers and ensures that low income
recipients are not relegated to a position outside the financial mainstream. Please prohibit arrangements
wherein recipients of electronic federal payments 2ain access to benerits throuzh non-depository pavment
service providers.

Sincerely,

/ ) 7. by
‘//k/d ///’/751«4‘/%/
Joel T. Mackey /

Executive Director



